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GCN INTERMEDIARY REGISTRATION 

A step-by-step guide to the BB Wertmetall application 

PROCESS AT A GLANCE 

1. Complete the online application, confirm your email address, choose the 
initial silver purchase, enter your personal and compliance information, 
sign the application, and submit it. 
 

2. Complete the KYC Identity verification on your phone. You will need to sign 
the application form, take a picture of your passport, and take a picture of 
your face (a selfie). 

Once you have completed these two steps, you will receive an email from BB 
Wertmetall AG confirming your admission as an intermediary and providing your 
login details. 

 
 

HAVE THESE ITEMS AVAILABLE BEFORE YOU BEGIN 
Passport - needed for the identity check and passport photo. 

Cellphone - needed to scan the QR code, take your selfie, and sign on the phone 
screen. 

Bank account information - have your SWIFT and IBAN details ready. If your bank 
has no IBAN, use the bank account number. 

The banking information is used only so intermediary commissions can be paid to 
you; it does not authorize withdrawals from your account. 

 
 

START HERE - INTERMEDIARY APPLICATION FORM 

Open the BB Wertmetall intermediary application form 
https://prod.bb-wertmetall.ch/onboarding-
service/en/start?c=R0NOIEdyZWF0IENvbW1pc3Npb24gTmV0d29yayNHQ04tMDAwMQ%3D%3D  
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STEP 1  Start the application 

 

WHAT TO DO ON THIS SCREEN 

Select S-Deposito (recommended), then enter your first name, last name, and email address. 

For the referrer/support connection, the recommendation in most cases is Beat Baumann and the 
GCN connection. 
At the bottom, select the checkbox: I would like to be an intermediary for BB Wertmetall products. 
Then continue. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 2  Verify your email address 

 

CHECK YOUR INBOX 

BB Wertmetall will send a verification code to the email address you entered. Open the email, type the 
code into this screen, and select Continue. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 3  Choose the initial silver purchase 

 

IMPORTANT - THIS IS SILVER YOU OWN 

Choose CHF 100 (approximately USD 100) as the initial purchase amount, or select a higher amount if 
you wish. 

This initial silver purchase is legally required to open the account. It is not a registration fee: you own 
the silver purchased with this amount. There is no obligation to buy more silver afterward. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 4  Enter personal and banking information 

 

COMPLETE YOUR DETAILS 

Enter your personal information exactly as requested and continue through the form. 

For banking details, enter SWIFT and IBAN. If your bank has no IBAN, enter the bank account number 
instead. 
These details are used only to receive intermediary commissions. BB Wertmetall is not given 
authorization to withdraw money from your account. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 5  Identify the beneficial owner and purpose 

 

SELECT THE APPLICABLE ANSWERS 

Confirm who is the legal owner of the assets. 

Under source/origin of assets, select at least one applicable option, such as professional activity, 
capital gain, inheritance, property, or donation. More than one may be selected. 
Under reason for the business relationship, select at least one applicable reason, then continue. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 6  Clarify the business risk 

 

CHOOSE THE ACCURATE RISK STATEMENT 

Where it is accurate for your situation, the normal selection is No increased risk known. Review the 
listed risk criteria and answer truthfully; choose a diƯerent option if it applies. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 7  Choose the e-signature option 

 

RECOMMENDED SIGNING METHOD 

Choose E-signature (QES - Digital signature) and continue. You will later complete the identity check 
and signing flow on your cellphone. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 8  Review the preview and submit 

 

CHECK BEFORE SENDING 

Review the application preview shown below the form. Confirm that the information is correct, then 
select Submit. 

The application becomes valid after the submission and signature process has been completed. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 9  Download the submitted application 

 

THANK-YOU SCREEN 

After submission, the thank-you page confirms that your data was received. Follow the next-step 
instructions shown on the page. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 9 - CONTINUED  Download the submitted application 

 

WHERE TO DOWNLOAD 

Move the mouse to the right side of the application preview or click below the application image. Use 
the download control to save the PDF application. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 10  Open the signing email 

 

CONTINUE FROM YOUR EMAIL 

Open the email from BB Wertmetall and click the signing/start button in the gray area. This opens the 
identity-verification and signature process. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 11  Complete KYC and sign on your cellphone 

 

KYC IDENTITY CHECK - REQUIRED TO SIGN THE APPLICATION 

KYC means Know Your Customer. This required identity check also completes the signing 
process for your application. 

1. Scan the QR code with your cellphone and follow the instructions on the phone. 

2. Sign the BB Wertmetall application form directly on the phone screen. 

3. Take pictures of your passport. 

3. Take the required picture/selfie of yourself. 
 
Your KYC and application are not complete until the passport photo, selfie, and phone-
screen signature have all been submitted. 

 

 
Screen reference - follow the highlighted guidance above 
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STEP 12  Wait for confirmation and make the payment 

 

FINAL CONFIRMATION 

After KYC and signing are complete, you will receive an email confirming that 
you have been admitted as a BB Wertmetall intermediary. This normally arrives in 
about one working day, although in some cases it may take a few days. 
Once confirmed, make the CHF 100 payment (or the equivalent amount in your currency, 
approximately USD 100) for the initial silver purchase. 

 

YOU ARE FINISHED 

Keep the confirmation email and downloaded application for your records. Your initial payment is a 
purchase of silver that you own, not a registration fee. 

 


